On behalf of the Board and staff, welcome to the CSWMFT Board laws and rules video,
I’m Brian Carnahan, the CSWMFT Executive Director. This video replaces the laws and
rules exam. The laws and rules exam has been used successfully to help educate
licensed professionals and applicants regarding Ohio’s laws and rules regarding the
practice of Social Work, Counseling, and Marriage and Family Therapy. We are
committed to adapting to changes in technology and licensee preferences. This video is
part of the Board’s on‐going effort to ensure that licensees and applicants know
important basic information regarding the requirements for holding a license in Ohio to
practice Social Work, Counseling, and Marriage and Family Therapy.
The Board trusts that those viewing it will read the scopes of practice and become familiar
with the legal and ethical obligations one assumes upon becoming licensed. For those
applying for a new license, you will attest that you have viewed the video. Becoming
familiar with the laws and rules governing the professions licensed by this Board is an
ongoing obligation. The Board works hard to ensure the rules are changed only when
changes are necessary. Please make time to read the laws and rules each time the Board
announces a change. Maintaining an active e‐mail address with us and joining our e‐mail
list for special communications, which you can do on our web site, will help us keep you
informed.
This video is an important resource you can refer to again and again, therefore we have
chosen not to charge for the video. In so doing, we are not issuing a certificate showing you
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viewed the video, nor will it be a source of ethics continuing education credit in the future.
Now you’ll be hearing from some of the CSWMFT staff members… Simeon.
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• What is the Board’s purpose?
• The Board’s primary responsibility is to protect the public.
• This is accomplished by establishing licensing requirements for each profession ensuring
licensed individuals meet minimal established competency standards.
• The Board also investigates practitioners who may have violated their professional
ethics. After discipline has been established the Board under Federal law is required to
report disciplined licensees to the US Department of Health & Human Services National
Practitioner Date Bank. Licensees who are disciplined by the Board should know
discipline is public, permanent and available nationwide to any client, employer or Board
who request information on your license.
• Ohio Law requires the Board to review existing rules every five years to determine if our
rules should be eliminated or amended. This process can take six months or more. Near
the end of this process the Board holds a public hearing where licensees and other
interested parties are able to comment on the proposed rules before the rules appear
before the full Joint Committee on Agency Rule Review or JCARR for a hearing.
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RuleWatchOhio.gov Gives you the licensee and other interested parties a way to keep
track of proposed rules & regulations during the review process. Register for email alerts.
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Let’s begin with the Laws and rules. You can find them under the How do I find section on
the Board’s website. Scroll down and click on Laws & Rules.
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The laws & rules are divided into two parts the Ohio Revised Code or ORC and the Ohio
Administrative Code or OAC.
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The laws and rules listed on our website is chapter 4757 which is the section that
establishes state Laws & rules for Ohio Counselor, Social Worker, & Marriage & Family
Therapists. You can search the laws and rules by word or by the OAC or ORC code using
(ctrl & F).
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The ORC or the Law is denoted by dots for example 4757.01 or 4757.05, etc.
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The OAC or the rules are denoted by dashes 4757‐5‐02 or 4757‐17‐01.
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The scope of practice defines the parameters under which a license holder may practice in
the State of Ohio. A licensee may be investigated for working outside their scope of
practice. When the Board receives a competency complaint, the investigator will ask the
licensee. What training & education have you obtained to claim this competency for your
license? What type of supervision did you receive while developing the new competency?
What is your level of experience and expertise? For example, if you have taken a workshop
on play therapy, it does not make you a play therapist. The licensee under investigation will
need to demonstrate education, training and supervised experience.
Additional, if you are a newly licensed supervisor, be aware of the competency level of the
licensees you are supervising. You cannot delegate responsibilities to licensees if they are
unqualified to provide them.
At this time please take a moment to look up and read the scope of practice for your
license type. The OAC codes are listed on the screen. Licensees and registrants may
practice only within the competency areas for which they are qualified by education and
training. Licensees will not diagnose, treat, or advise on problems outside the recognized
boundaries of their competencies. Licensees and registrants shall make appropriate
referrals when the client’s needs exceed their scope of practice.
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You been to the Board’s website many times during the application process. Once you’re
licensed please don’t be a stranger. Take the time now to read about renewing your license
before you begin your search for continuing education. The Renewal tab is at the top of the
page on the Board’s website.
Once you click on the renewal page you will find information on Post program approval,
renewal requirements, and sources for continuing education.
Once you begin practicing as a licensed professional you may find yourself in need of extra
time to complete continuing education hours. Licensees may request a waiver for the
renewal of their license.
Waivers are granted for deployed active duty military, serious health issues and natural
disasters. Needing time off from work to complete your hours or not being able to afford to
pay for them are not viable reasons for a waiver.
Requests for waivers must be made prior to renewal in writing and documented. Those
with medical issues require a medical statement from their physician. If you are not
practicing or your license has already lapsed you are not eligible for a waiver.
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When you renew your license it’s very important that you have all 30 hours including ethics
completed. This includes supervision when applicable. In fact it’s required by law! Please be
sure to verify you have the hours before renewing your license.
If you’re in private practice you must report the name & address of your ‘records
custodian’. This person is part of a prepared plan for the transfer of clients and files in the
case of your incapacitation, death, or termination of practice. This is required every two
years when you renew your license.
Licensees convicted of a felony or first degree misdemeanor since licensure or their last
renewal must report this information to the Board. You will need to supply the date, type of
conviction, court of conviction, case number, and written explanation.
If your name or mailing address has changed since your last renewal you are required by
law to update the Board with any new information. Address and name changes must be
reported within 90 days of the change.
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Three of the 30 CE hours must cover ethics. All hours must be approved or post approved
before you renew your license. Licensees are not able to take the same continuing
education course twice within a two year renewal period.
Well Simeon what about dual licensure? You know that is a good question, I’m glad you
asked. You see licensees who hold two or more licenses issued by the Board may use CE
courses towards renewal of both licenses as long as the CE was taken within the same two
year renewal cycle for both licenses and approved for both licenses.
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You are required to complete three hours of ethics. The Board requires ethics courses to
meet certain requirements. Not all ethics courses contain the word ethics in the title or
description. Some programs cover ethical subjects, such as scope of practice,
documentation, HIPPA, confidentiality, and cultural diversity programs covering these
topics will meet your ethics requirements.
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The Board requires supervision courses to meet certain requirements. Counselors and
Social workers accept supervision courses approved by their Professional Standards
Committees.
The MFT Professional Standards Committee accept the AAMFT approved supervision
refresher course or its equivalent.
The 3 hours of supervision, like ethics, are both included within the 30 hours required for
renewal of your license.
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The CE approval number is how licensees can determine if a program is approved by the
Board for their license type. The Board has two types of approval numbers. One for
providers and one for programs.
Providers are agencies that can offer many programs. Programs are individuals or small
agencies who offer 1 to 3 programs. Approved provider numbers begins with the letter R.
Approved program numbers begin with the letter M. These letters are followed by letters
that represent the license type that can complete the course to renew their license. The
letter C is for counselors, S for social workers and T for Marriage and Family Therapist.
Let’s say ‘Agency 1’ is a Board approved provider… sounds like every course they offer will
meet the requirements for Board approval when in fact some of their programs may not.
This is why the Board approval number is required by law to be on every attendance
certificate they approve.
It is very important you review your attendance certificates carefully before accepting
them. In some cases only the letter S will be listed meaning the course is only approved for
social workers.
If the Board approval number is hand written or missing from your attendance certificate
the program is not approved. Certificates without the attendees name cannot be counted
during an audit. Any changes made to your attendance certificate must be initialed by the
instructor.

15

Some Associations have Board approval but no approval number. They are as follows:
National Board Certified Counselors or NBCC is approved for Counselors only.

National Association of Social Workers or NASW, and the Association of Social Work
Boards or ASWB have Board approval for Social Workers only
Please note: The NASW Ohio Chapter & NASW National have Board approval. Other State
chapters such as NASW Michigan are not approved by this Board but their courses may be
submitted for post approval.
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Non‐approved programs completed out of state, online or through home study are eligible
for post program approval.
Non‐approved programs taken in‐state and in‐person are not eligible for post program
approval.
Exception: MFT & IMFT’s can request post approval for programs completed in‐state and
in‐person as long as the program is approved for Ohio counselors and social workers.
Non‐approved webinars are eligible for post program approval after completion.
There are many different sources for continuing education: college coursework, teaching or
presenting, journal articles and published books or a book chapter. Many of these will need
to be post approved after completion. For example you completed a conference in
California that was not approved. Here you would complete the request for post program
approval then submit the attendance certificate, course description or brochure to the
Board. Once the Board has approved your program you’ll know how many hours to count
towards your renewal.
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Teaching credit is another source of continuing education. You’re able to count the hours
of the course you taught and receive an additional half hour of prep‐time for each hour of
the presentation. For a maximum of 10 teaching hours per 2 year renewal period. The
Board keeps track of teaching credit because a licensee cannot receive credit twice within a
five year period for teaching the same course without showing proof of a significant change
in content.
Published journal articles must also be post approved for a maximum of ten CE hours per
renewal period.
Published Books (not self‐published) can be granted up to thirty clock hours. When
requesting post program approval be sure to include a copy of the publication page for your
article, book or book chapter.
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Distance learning refers to all nontraditional methods of presentation such as online
programs, home study, teleconferences, and recorded webinars. Ohio counselors, social
workers and marriage & family therapist may complete all 30 hours through distance
learning. Non‐approved programs completed through distance learning are eligible for post
program approval.
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Practicing in Ohio on a lapsed license may be a 4th degree criminal misdemeanor. Failing to
renew your license may result in discipline, loss of employment, and require fees billed
under your credentials be repaid. Be sure to renew your license if you are practicing in the
State of Ohio.
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The Board uses the audit to verify licensees are completing the required continuing
education hours. When a licensee renews their license they are asked ‘as of today, have
you completed 30 hours of continuing education’ answering yes without having completed
30 CE hours may be a criminal misdemeanor under Ohio Law.
Renewing your license with hours completed prior to licensure or with hours completed
after renewal are errors the continuing education audit looks for. If the audit proves you
renewed with less than 30 hours or without 3 hours of ethics & 3 hours of supervision at
the time of renewal, you are in violation of the law 4757‐7‐01. This is true even if you
renewed early or were not practicing at the time of renewal.
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Many licensees are confused after seeing the many revoked licenses listed in the Board’s
quarterly newsletter. They wonder why so many people are losing their license for
‘improper renewal’. When someone only gets a suspension for a sexual boundary violation.
Licensees are primarily revoked for failing to response to the audit. If you ignore the audit,
or even fail to respond because your name, address or email has changed since your last
renewal, the Board may revoke your license. The board is willing to work with licensees
who have misplaced certificates or have other minor issues, but we can’t work with
licensees who simply do not respond. The Board has the authority to discipline a licensee
who falsifies their renewal or does not submit proof of thirty continuing education hours.
Is there ever a good reason for not complying with an audit? You may have lost your
certificates or missed receiving the notice of the audit because you were out of the country
or hospitalized or your name and address recently changed and you never received notice.
Regardless of these issues, the audit must be completed. If you failed to complete 30 hours
you must complete the hours during the audit in order to be in compliance with the law. If
the Board doesn’t receive your audit your file is sent to the Board’s investigation
department. The Board will begin the process to possibly revoke your license.
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The Board has the authority to initiate formal disciplinary procedures when a rule or law is
violated. The failed audit fee is in lieu of formal discipline that would otherwise be a
permanent record against your license and reported to national data banks. Licensees who
fail the audit are required to pay a $50 to $100‐dollar fee depending on the number of
hours completed prior to renewal. . Your license status will allow you to practice according
to the dates on your license but will not allow you to renew until the fee is paid. After
payment has been received the licensee will be allowed to renew according to the renewal
dates.4757‐1‐05(K)
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The Board subscribes to codes of ethics and practice standards for counselor, social
workers, and marriage and family therapists promulgated by the "American Counseling
Association" and the "National Association of Social Workers" along with the "American
Association for Marriage and Family Therapy". These association standards shall be used as
aids in resolving ambiguities which may arise in the interpretation of the rules of
professional ethics and conduct, except that the board's rules of standards of ethical
practice and professional conduct shall prevail whenever any conflict exists between
these rules and the professional association standards. It is important to remember it is
the CSWMFT Board that has the authority to discipline and or revoke your license.
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As a licensed professional there may be times when you’re unsure of what would be the
correct course of action in a particular situation. The Board urges you to speak with your
supervisor or to contact the Board to speak with an investigator. Another suggestion is to
familiarize yourself with the Code of ethical practice. Each subject area is in a separate rule
within Chapter 4757‐5 these can be easily found on the Board’s investigation page click the
link for Code of ethical practice. Record keeping, Custody issues are two of the common
violations the Board investigates.
Pop quiz! Should you accept a client’s friend request on Facebook? No, you should not!
The answer to this question can be found under Multiple relationship: 4757‐5‐03(A)(4)(i)
Social media/personal virtual relationships is one of many types of relationships listed in
this rule that should be avoided. Counselors, social workers, or marriage and family
therapists shall avoid multiple relationships and conflicts of interest with any
client/consumer‐of‐services, ex‐clients, family members of clients or ex‐clients, or other
persons encountered in professional or non‐professional settings, which are not in the best
interest of the client and might impair professional judgment or which increases the risk of
client/consumer‐of‐services exploitation. It is also a good idea to make sure any of your
social media accounts are set to private.
Another common violation is sexual boundaries. Violations of this type often happen
through small steps that change the nature of the therapist‐client relationship. Some
examples of behavior that lead to sexual boundary violations include:
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A social worker started meeting her client at parks and fast food restaurants because he
needed help readjusting to social situations while treating him with issues around trauma.
This led to the social worker attending parties at the client’s home.
Another might be where a, counselor felt unhappy in his marriage, he started responding to
texts from his client after she reached out to him in the evening.
A social worker ran a recovery group. She began to transport her client to his appointments
because he didn’t have transportation.
See these examples resulted in violations that led to permanent discipline against the
licensees. Remember, no matter the actions of the client or their statements indicating an
inappropriate boundary or a desire to have a relationship, the responsibility rests within the
professional, to maintain that appropriate boundary. If you feel that you may be experiencing
an attraction to a client, or if a client is making efforts to establish an inappropriate
relationship, talk with your supervisor, seek consultation with peers and ultimately transfer
the client.
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Electronic service delivery is one of the newest additions to the code of ethics. Electronic
service delivery refers to communication between the therapist and their client. Now in
Ohio therapy must include face to face communication. The Board requires licensees to use
encryption methods 4757‐5‐13(B)(1) to ensure confidentiality. However, not all video chat
software is secure. The licensee will need to explain to their electronic service delivery
clients the limits of encryption security while using this form of communication. In addition
the client must also be informed of any data record storage.
If the client chooses to opt out of encryption requirement, the licensee is still obligated to
take reasonable and appropriate steps to protect the confidentiality of information
transmitted to other parties when using computers, electronic mail, fax machines,
telephones and telephone answering machines and other electronic or computer
technology.
Licensees using electronic service delivery are only able to practice in the state of Ohio.
This means that both the client and the licensee must be physically present in Ohio.
Licensees shall obtain written informed consent.
If the licensee is using a website a link to the CSWMFT Board’s online license verification or
license look up needs to be listed.
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Licensees will need to identify an appropriately trained professional who can provide local
assistance. The licensee will also need to provide the client with telephone numbers to the
local crisis hotline and the local emergency mental health facility closest to the client.
Electronic service delivery requires a face to face initial meeting. Now this first meeting may
be conducted via video and audio software. This is to identity the client. Licensees should
take steps to address impostor concerns. For example a password could be established
during this first meeting to identity the client throughout future electronic sessions.
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A complaint can be the cause of significant stress for a licensee. Many licensees call the
Board as soon as they become aware of a complaint against their license. In addition, their
attorney and their supervisor may also call to inquire about the complaint. In virtually all
instances these requests for information are denied. While this is extremely frustrating to a
worried licensee, this practice is in place to protect them.
If a person calls to inquire about the status of the licensee under investigation, the
conversation might go like this: “Does John Doe have any complaints against his license?”
Board staff would reply that “His license is in good standing and we cannot confirm or deny
any complaints, only disciplinary actions taken by the Board.” This is the reason no
information is given until it has been determined by the Board that a violation has taken
place. Once the investigator contacts the licensee he or she is given enough information
and time to provide a response to the complaint. Remember that we do not post or list of
licensees against whom complaints have been filed; rather only instances of formal
discipline are published on the Board website.
The Board’s Investigation Unit investigates complaints from clients, licensees, agencies and
other entities involving licensed social workers, counselors, and MFTs. The vast majority of
the complaints received by the Board are in regard to client care but the Board will also
investigate supervision issues, licensee impairment concerns, and continuing education
audit issues.
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Once the Board receives a complaint form the investigation process begins.
The Board is required by law to ensure that all records it holds pertaining to an investigation
remain confidential it is found in 4757.38(D) The investigatory record is not part of the public
record. However, if the licensee requests a public administrative hearing all testimony and
evidence used during a formal administrative hearing is considered a public record. Medical
records (including mental health treatment records) are typically protected and will not
become a public record unless under order of a court.
If the Board proposes discipline it is called a consent agreement. Once the consent
agreement is signed by the licensee & Board Chair the consent agreement is considered a
public record. This is the record that that will be sent to the US Department of Health &
Human Services’ National Practitioner Data Bank (NPDB).
The consent agreement is also listed on the Board’s website click the Investigation link under
How Do I Find and then click on Disciplined Licensees. This list contains all licensees
disciplined by the Board since the Board was established.

27

Well, I think you’ve been forced to listen to me for long enough. But I hope that the journey
was fun because the information is valuable it’s important. But listen you’re getting ready
to upgrade as we listen to our counselor trainee coordinator Yolanda Berry, Yolanda
welcome.
Thank you Simeon in this final section of the Board Laws & Rules video we will discuss
tough situations, go over ethical questions, licensure and how to best stay informed of
board activity.
In all practice settings, including private practice, home health care, community mental
health, and others, licensees question how to handle tough situations that arise during
treatment. Some examples of touch questions include: Can I bill for court appearances?
What are my obligations to my client if my client’s attorney has subpoenaed me? Or, my
client included her children in sessions. Now the children’s dad has requested the records,
what do I do? These types of questions and situations can be daunting to the practitioner
who has not confronted them before. Remember, these types of questions are addressed
in the OAC 4757‐5‐09 Record Keeping, and OAC 4757‐6‐01 Reports prepared for court
review. These situations can be addressed with your clients at the beginning of the
therapeutic relationship through a comprehensive Informed Consent document. Next, we
have a few questions. I’ll read the question, the rule and end with a short explanation.
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Your client comes in for a session and is working on issues surrounding depression. The
client scheduled his next appointment before leaving. You are contacted by the client’s
spouse. The client is missing. The spouse wants to know if the client kept his appointment.
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When counselors, social workers, and marriage and family therapists provide counseling
services to families, couples, or groups, licensee's shall seek agreement among the parties
involved concerning each individual's right to confidentiality and the licensee’s obligations
to preserve confidentiality of information shared with others. 4757‐5‐02(D)(3
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You cannot verify the client was at the session, unless the client had previously signed a
release where you could share information with the spouse. When the client left the
session, it did not appear he was a threat to himself, so there would not be a mandated
report that you would make to law enforcement.
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You have a client that is actively using cocaine. The client is a social worker at a mental
health agency. Do you report this?
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Counselors, social workers, and marriage and family therapists shall have a primary
obligation to protect the client's right to confidentiality as established by law and the
professional standards of practice. 4757‐5‐02(D)(1)
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The social worker is there as a client. Client confidentiality is paramount & would prevent
you from making a mandated report to the Board. You may encourage the client to take a
leave of absence to work on recovery.
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You are providing therapy to child for issues surrounding his parents’ divorce. The child is
your client not the parents. Mom brings your client twice a month. Mom’s attorney has
called and asked you to appear in court. The custody of your client is being determined.
What subject matters are you allowed to include in your testimony?
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A counselor, social worker, or marriage and family therapist in a balanced, impartial
manner informs and advises the court and the respective parties of the relevant mental
health factors pertaining to the issue. A counselor, social worker, or marriage and family
therapist should be impartial regardless of whether he or she is retained by the court or by
a party to the proceedings. 4757‐6‐01(A)
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You can discuss in court, assuming you have a valid release, the facts of the case‐ what the
child said and what you observed. You can also state what either parent may have told you.
What you cannot do is make a recommendation as to who should have custody or who
should have visitation.
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You are providing couples counseling. Both individuals are considered clients. About a year
after services begin, one of the two clients asks you to send a copy of the chart to their
attorney. You are concerned about what you should be sending – the entire chart? Portions
of chart? Or a redacted chart? What do you do?
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When a counselor, social worker, or marriage and family therapist provides services to two
or more clients (for example couples, family members), a counselor, social worker, or
marriage and family therapist shall clarify with all parties the nature of the licensee's
professional obligations to the various clients receiving services, including limits of
confidentiality. 4757‐5‐02(B)(6)
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Licensees are required to have informed the clients as part of the informed consent
process, the limits of confidentiality and to take appropriate action to minimize any
conflicts of interest. You would reach agreement at the onset between all three of you how
this type of request will be dealt with.
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If you are a license holder in private practice you are required to provide the Board with a
name of an appropriate person in case of your incapacitation. Who should you select to
provide this?
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Each licensee responsible for client files outside of an agency shall report to the board at
renewal the name, address, and telephone number of a licensee or other appropriate
person knowledgeable about the transfer and custody of records in the event of the
licensee's absence, incapacitation or death. 4757‐5‐09(I)
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You should ask another mental health provider to do this. This person would be responsible
for maintaining the records for the required 7 years after the date of the last session. Many
private practitioners have reciprocal agreements in this regard.
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Once your license is awarded you will receive notification by email. You will not receive a
hard copy of the wall certificate instead the notification email will contain a pdf of your wall
certificate. The pdf may be printed on paper of your choice for framing. The name on your
wall certificate is the only name you are allowed to practice under in the state of Ohio. If
your name changes you are required by rule to update the Board with the name you will
practice under. There is a $15 fee for a name change. Once the Board changes your name
you’ll receive a new pdf of your wall certificate if your license is listed as active.
Licensees receiving the supervision endorsement to their license should know the
designation will not be listed on their wall certificate it will show online when their license
is verified. All individuals licensed in the State of Ohio can be found through Ohio’s license
‘Look Up’ employers, insurance company’s or other state board’s and clients use this
system to verify Ohio’s licensed professionals.
Once you receive your notification email go to the Board’s website and click online license
verification under the how do I find links to verify that your license is correct. There is no
fee for this service.
If you plan to move out of State you will need to apply for licensure in the state you wish to
practice Your Ohio license can only be used within the State of Ohio there is a $25 dollar
fee
for out of State verification. Board staff will send a comprehensive verification of your
license to the state where you wish to practice.
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If you find an error on your wall certificate do not attempt to make any changes to the
certificate. Contact the Board immediately for a corrected pdf of your certificate you are not
allowed to make any changes to the wall certificate per Ohio administrative code
4757‐1‐04(A) states…Any person who knowingly makes a false statement on a written
application or electronic application may be found guilty of falsification under section
2921.13 of the Revised Code, a misdemeanor of the first degree.
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Your licensure email will also contain a link to the Board’s website once you’re there look
for information to the new licensee under how do I find. We suggest you print this
information. As a licensed professional you are responsible for knowing the Laws & Rules
and you will be held accountable if you are found to have violated the law. Not knowing
this information could lead to discipline for something as small as failing to update your
contact information to something as extreme as Medicaid fraud.

45

A license holder engaged in a private individual practice, partnership, or group practice
shall prominently display their fee schedule in the office where practice is conducted. The
bottom of the first page of the fee schedule shall include the statement,
"This information is required by the Counselor, Social Worker, and Marriage and Family
Therapist Board, which regulates the practices of professional counseling, social work,
and marriage and family therapy in this state.”
This statement must be followed by the name, address, and telephone number of the
board: This is to ensure clients are able to reach the Board if they have a complaint about
professional services.
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The Board publishes a quarterly Newsletter available on our website which is a great
resource.
Archived newsletters go back as far as 2005. The newsletter will list recently disciplined
licensees, rule changes and informative articles and updates. There are articles that are
written by Board members, staff and even some licensees.
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It is important to join the Board’s mailing list an active email address is required as this is
how the Board will notify you of important information.
Go to the Board’s website along the top of the page click the tab for your license type and
join the Board’s mailing list.
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You may contact the Board directly with any questions or concerns by phone, email or US
Mail. Contact information for Board staff can be found under How do I Find on the Board’s
website.
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Thanks Yolanda and thank you for watching the CSWMFT Board laws and rules video.
We welcome your feedback. If there are other resources and information you think the
Board can provide to help you remain in compliance with the law and rules, please feel free
to contact us. Contact information for all of the staff is available on the Board website,
cswmft.ohio.gov. Or you can contact us by e‐mailing cswmft.info@cswb.ohio.gov
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