
 
 

 

 
TO: Ohio Licensed Counselors, Social Workers, and Marriage and Family Therapists 

FROM: Brian Carnahan, Executive Director  

RE: Discontinuation of Wallet Cards and Instructions for Online Verification 

DATE: 1-20-2015 

 

 

On January 16, 2015, the Counselor, Social Worker and Marriage & Family Therapist Board voted to 

discontinue issuing a wallet card to licensees and registrants upon their renewal.  This change is effective 

immediately and is retroactive to renewals beginning in November 2014.  The wallet card was eliminated 

due to the expense of printing and mailing and, more importantly, the fact that more current information 

is available directly from our licensure system online.  

 

The Board’s online license verification system is a constantly updated primary source of licensure 

information. The majority of employers, insurance companies and others requiring license verification use 

the online verification system because it is updated within seconds of any change in status, and as we 

award licenses, post renewals and perform other licensing activities.  This system is available 24 x 7 and 

is much more accurate and current than a wallet card printed any time prior, because the wallet card was 

accurate and reliable only as of the date it was printed.   

 

Licensees and registrants should use the Board’s online license verification system (instructions attached) 

to confirm and validate their licensure/registration status and expiration date. 

 

Questions regarding this change may be directed to the Board by e-mail at 

CSWMFT.Info@cswb.ohio.gov or by telephone at Tel: (614) 466-0912. 

 

 

Online License Verification Instructions 

 

You may verify license/registration status online and print a copy of the license verification by following 

these instructions:  

 

To search for and/or print a copy of your license verification go to the board’s web site: 

www.cswmft.ohio.gov. 

 

Click on “Online License Verification” in the “How Do I Find” column on the left column of the home 

page.  The Ohio License Center will open 

 

Select a Board: Counselor, Social Worker & Marriage & Family Therapist Bd will already be selected.  If 

it is not, select our Board from the drop-down list. 

 

To search by name:  

Counselor, Social Worker & Marriage and 

Family Therapist Board 

50 West Broad Street, Suite 1075 

Columbus, Ohio 43215-3344 

614-466-0912 & Fax 614-728-7790 

http://cswmft.ohio.gov  & cswmft.info@cswb.ohio.gov  

mailto:CSWMFT.Info@cswb.ohio.gov
http://www.cswmft.ohio.gov/
http://cswmft.ohio.gov/
mailto:cswmft.info@cswb.ohio.gov


Enter the last name of the licensee or registrant in the last name box. You may further narrow the search 

by entering the first name in the first name box.  

 

If you have a hyphenated last name, e.g. Foxcroft-Mitchell, enter only Foxcroft as the last name.  If you 

have two last names, e.g. Kimball Furst, enter only Kimball as the last name. 

 

To search by license number:  

The license number section has three search boxes. To search by license or registration number leave the 

first box blank, enter the license or registration number in the second box and leave the third box blank.  

 

Note:  Do NOT attempt to use a combination of Name and License Number. The use of City, State, Zip 

and County should not be necessary for most searches. 

 

Hit “Search”. 

 

Once the page re-loads click on your name that will appear in blue in the box at bottom of page. The page 

that comes up next will be the page you print for license verification. 

 

The Board is aware that the wallet card is often used as license verification by employers and insurance 

companies.  Those entities should now use the online license verification system to check and/or confirm 

your status.  Please share this notice with all interested entities. 

 

The Board is also aware the many licensees and registrants displayed their walled card in the corner of the 

original wall certificate, although there was no law or rule that required that the card be displayed.  The 

Board requires only that licensees/registrants display their wall certificate.  Please see Ohio Revised Code 

Section 4757.13*. 

 

Please contact the Board if you have questions about the license verification system or if you are having 

any difficulty verifying your status. The status of a license or registration may also be verified by calling 

the Board office at 614-466-0912. 

 

*To locate the Laws and Rules please go to www.cswmft.ohio.gov and follow these instructions: 

 

In “How Do I Find” column on the left side of the home page: 

Click on Laws and Rules and locate the particular law (Ohio Revised Code) or rule (Ohio Administrative 

Code) you wish to review. 

 

 


